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QUESTIONS? Call us at 901−385−5200 or send a secure message through 
online banking or the mobile app.

Link External Accounts
USING THE ORION FINANCIAL MOBILE APP

Click Menu, then Services to 
open External Accounts.

Select how to link your 
external account: Instant 
Verification or Micro-Deposits

For Instant Verification, use Plaid to 
connect your account. Select your 
bank and enter your credentials to 
link your accounts.

For Micro-Deposits, enter the external Routing Number and Account Number, and select the account type. 
You will receive a notice that Your External Account request has been submitted. Once you have confirmed the 
micro-deposit amounts, your accounts will be linked. This process can take 2-3 business days.


