HOWTO

Click Menu, then Services to
open External Accounts.
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Select how to link your

Y external account: Instant
Verification or Micro-Deposits

Linked Accounts

This service allows you link an account at another
financial institution. Once linked, your account will be
available for transfers.

Add External account(s)

Instant Verification

If available, you can link your account instantly
using this verification form.
Link via Instant Verification

Micro-Deposits

Input your account information and verify with
micro-deposit transactions in 1-3 business days.
Link via Micro-Deposits

Manage External account(s)

If you are looking to verify the micro-deposits for one of
the external accounts that you have previously
requested to be linked through Micro-Deposits and do
not see it here. It s likely that your micro-deposits may
have been expired. Please resubmit the external
account.

You do not have any external accounts that are
currently linked in the online banking.
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Link External Accounts

USING THE ORION FINANCIAL MOBILE APP

For Instant Verification, use Plaid to
connect your account. Select your
bank and enter your credentials to
link your accounts.

« @ PLAID X

Select your bank

[ O Search Institutions

Chase
www.chase.com

#z  Bank of America
------------- www.bankofamerica.com

Wells Fargo
wwwawellsfargo.com

sy  Citibank Online
CItI www.citi.com
° USAA
Www.usaa.com
=& TD Bank

www.tdbank.com

A‘"A Regions Bank

www.regions.com

For Micro-Deposits, enter the external Routing Number and Account Number, and select the account type.
You will receive a notice that Your External Account request has been submitted. Once you have confirmed the
micro-deposit amounts, your accounts will be linked. This process can take 2-3 business days.

Add External Account X X

QUESTIONS? Callus at 901-385-5200 or send a secure message through

Routing Number

Need help? Click here.

Account Number

Account Type
O Checking O savings

Cancel

External Account Authorization

Your External Account request has been submitted.

Two small deposits will automatically be made to your

External Account. It can take from 1-3 business days for
these deposits to appear in your External Account.

When you receive the two deposits in your External
Account, please return to Manage External Accounts in
Online Banking, and use the "Verify Account" option on
the account tile to verify your External Account. You will
need to know the amounts of both micro deposits to
verify your External Account.

You will not be able to make transfers to/from this
External Account until the micro deposits have been
verified.

online banking or the mobile app.




